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Session  – GPA Troubleshooting
What will be covered:
· This session will demonstrate an overview of issues that arise with GPA calculation.  Will demonstrate how to identify what is causing GPA irregularities and troubleshoot the solution.
· Grading Setup is a major area that must be complete for the current year and all historical years.
· GPA Methods and Set data must remain in the same order from year to year.
· Grade Marks must be verified for consistency across all historical years.
· Course data needs to be setup to handle a variety of student historical grading issues.
· PEIMS data elements determine how the courses appear on transcripts.
· Utilities can be accessed to modify errors as long as they are used with extreme caution. 
